Privacy Notice – Rural Alliance Primary Care Network

1. Introduction

This privacy notice explains how the Rural Alliance Primary Care Network (PCN) collects, uses, and protects your personal data when you use our website.

We are committed to protecting your privacy and handling your personal data transparently, securely, and in accordance with:

*   UK General Data Protection Regulation (UK GDPR)
*   Data Protection Act 2018
*   NHS Information Governance requirements

2. Who We Are

The Rural Alliance PCN is a Primary Care Network consisting of the following GP practices:

*   Drs Adey & Dancy
*   Bunbury Medical Practice
*   Kelsall Medical Centre
*   Dr Kent & Partners
*   Laurel Bank Surgery

Each practice acts as an independent Data Controller for patient information.

For website-related data, the PCN may act as a Data Controller



3. What Information We Collect

When you use our website, we may collect:

a) Information you provide
*   Name and contact details (if you submit a form or enquiry)
*   Information included in messages or feedback

b) Technical data
*   IP address
*   Browser type and version
*   Device type
*   Pages visited and usage data
*   Cookies (see Section 9)

4. How We Use Your Information

We use your information to:

*   Respond to enquiries or requests
*   Provide information about PCN services
*   Improve website performance and user experience
*   Monitor website usage and security

We do not use this website to provide direct clinical care or store full medical records.




5. Lawful Basis for Processing

We process personal data under:
Article 6(1)(e) – Public task (delivery of healthcare services and information)
Article 6(1)(a) – Consent (for optional submissions such as contact forms, where applicable)
We do not process Special Category health data through this website unless explicitly required and safeguarded.

6. Sharing Your Information

We may share your data with:
*   IT service providers supporting the website
*   NHS organisations where appropriate
*   Regulators or legal bodies if required

We ensure all third parties:
*   comply with data protection law
*   only process data under strict instructions
*   maintain appropriate security measures
We do not sell your data.

7. Data Security

We take appropriate technical and organisational measures to protect your data, including:
*   Secure hosting environments
*   Encryption where appropriate
*   Access controls
*   Regular security updates

8. Data Retention
We only keep personal data for as long as necessary:
*   Enquiries: typically up to 12 months
*   Technical data: in line with analytics or security requirements

Data is securely deleted when no longer required.

9. Cookies
Our website may use cookies to:
*   ensure basic site functionality
*   analyse website traffic
*   improve user experience

You can manage or disable cookies through your browser settings.
Where required, we will request your consent before placing non-essential cookies.

10. Your Rights

Under data protection law, you have the right to:

*   Access your personal data
*   Request correction of inaccurate data
*   Request deletion (where applicable)
*   Restrict or object to processing
*   Lodge a complaint

To exercise your rights, please contact us using the details below.





11. Contact Us

For any privacy queries or requests:

Rural Alliance PCN
Laurel Bank Surgery
Old Hall Street, Malpas, Cheshire  SY14 8PS  
Email: cmicb-cheshire.theruralalliancepcnadmin@nhs.net

12. Data Protection Officer (DPO)

You can contact the Data Protection Officer for the member practices via:

Sharon Forrester-Wild
Data Protection Officer 
DPO.healthcare@nhs.net
DPO mobile: 07946 593082
Howbeck Healthcare Ltd

13. Complaints

If you are unhappy with how we handle your data, you may contact:

Information Commissioner’s Office (ICO)  
Website: <https://www.ico.org.uk>          Telephone: 0303 123 1113

14. Changes to This Privacy Notice

We may update this notice from time to time.
The latest version will always be published on our website.


